Celtic Response
Celtic has always been more than a football club. Part of that extra quality of Celtic has been the social dimension linked to the reasons Brother Walfrid founded  Celtic back in the 1880s.
Celtic will continue to strive to meet the aspirations of its fans and to live up to the principles behind Brother Walfrid's reasons for founding the Club. This will be carried out within a sound business plan ensuring development of the football Club and continued improvement for Celtic Park and our supporters.  When considering our supporters it should be recognised that Celtic Supporters are an extremely broad church with a broad range of views.  Presently we have 43,000 Season Ticket holders and have fan base of millions around the world.
Jock Stein always sought to impress upon the fans the importance of the founding principles of the Club and the need for the fans to live up to those principles.  The current Management of Celtic fully endorse these principles and accept that there is a collective responsibility for us all to positively promote Celtic.  The founding fathers set high standards and it is the duty of all of us to uphold, maintain and protect them.
Celtic’s traditions, history and excellent worldwide reputation was formed by characters such as Brother Walfrid, Willie Maley, Jimmy McGrory, Jock Stein, Tommy Burns, Billy McNeill and many more, great Celtic men and great Celtic players; these are the men who formed and shaped our history and our heritage.
We all have a responsibility to protect our wonderful reputation which was forged by great men including those mentioned above.
As we know we live in a time of high speed communication and the phenomenon which is social media, we operate under intense media scrutiny and it has to be accepted that we have a major influence within Scottish Society.  We back our fans at every opportunity, however when there are incidents which damage the Club’s reputation at home or abroad then we are bound to comment. The wider body of our supporters expect and indeed demand it.
Right now, the Club is arguably in the best financial shape that it has ever been, we have a sound financial footing and have insulated ourselves against the tough economic times which have had such a devastating effect on many other Clubs.  On the field we are the dominant force in Scottish Football, we are on course for our third successive Championship and have participated in the Champions League for the past two seasons.
In May work will be completed on the new frontage to Celtic Park.  Work will also continue on upgrading and improving facilities and services in and around the Stadium.  We are leading the way on safe standing and have an application for 2000 standing places with Glasgow City Council awaiting approval.  On Sunday we opened a new facility for disabled supporters which allow a further 29 wheelchair bound fans access to an elevated platform with lounge facilities, Celtic lead the way on this front and have received recognition for the work we do for disabled supporters.
In recent months we have supported local and international charities through the Celtic Foundation, Celtic now do more for charity and good causes than they have ever done.
We are in a strong position and we are stronger when we are together. Division amongst the support is unhelpful and unproductive.  It is not what we want and we welcome the opportunity to address the issues which have led us to this point.  

Questions from Celtic Trust
•     What is Celtic’s stance on the Offensive Behaviour at Football/Threatening Communication Act and when will they publically declare this?
Celtic publicly opposed the Bill and has since made its concerns regarding the operation of the Act public.
Celtic’s stance in relation to the Act was made clear in its submission to the Scottish Parliament Justice Committee in August 2011, a copy of which is attached.  The Club’s position was developed following consultation with several supporters’ groups and having taken detailed legal advice on the content and possible effect of the legislation.  In summary, whilst supportive of the Scottish Government in tackling sectarianism and extremes of behaviour, the Club made clear that it considered that the legislation was unnecessary and that the existing legal framework should be applied.  In particular, the Club raised specific concerns regarding the potential for discrimination against football supporters and the potential for confusion in the application and enforcement of the legislation.   The Club’s position was that it is wrong in principle to criminalise an individual for being a football supporter, and linked in some way to the occurrence of a football match, rather than his or her behaviour.  The Joint Action Group formed in the spring of 2011, in which the Club participated fully, had agreed that the problems identified were not ones for football alone and affected Scottish society as a whole.   The Club also identified that there was substantial potential for confusion regarding the scope and enforceability of the legislation, including the wide definition of “offensive behaviour”.
The Club’s submission was published on the Club’s website at the time of submission and is also available on the Scottish Government’s website regarding the Act.  
•     Why has the Club been silent since the introduction of the Act given it is an issue which is causing many members of its support great concern and distress?
After the Act was passed by the Scottish Parliament and came into force, Celtic has continued to work with the Scottish Government to explain our concerns and the concerns of our supporters.  For example, on 11 April 2013, the Chief Executive wrote to the First Minister explaining that Celtic’s concerns regarding the Act remained and requesting that the Club be involved in the review of the legislation.  The letter explained that the experience since implementation of the Act had evidenced the difficulties arising in connection with the application and enforcement of the legislation, and noted that concerns had been expressed by Fans Against Criminalisation as well as the Club’s supporter organisations and wider supporter base.  The First Minister responded, giving an assurance that the Club would be involved in the review process and inviting the Chief Executive to meet with the Minister for Community Safety and Legal Affairs to explain the Club’s views and to discuss the Government’s plans for the review of the Act.    The Chief Executive met with the Minister on 4 June and 2 October 2013 to explain the concerns that the Club and its supporters had concerning the legislation, providing examples of the concerns held by our supporters around the statistics published (the summary had been provided to the Club by the Trust), and making clear the genuine doubt among supporters as to what is, or is not, unlawful.  During that process, the Minister made clear that the Government is committed to involving the Club in the review of that Act, but that the review period would be two full football seasons, as provided in the Act.  Given the nature of the concerns raised by our supporters, the Chief Executive wrote to the Minister on 4 October 2013 asking that the review of the legislation be brought forward.  The Minister responded on 20 November, reiterating the Government’s intention to adhere to the timetable recommended by the Justice Committee and agreed by the Scottish Parliament.  The Minister repeated the Government’s commitment to involve the Club in the review process.  The Club has also raised the issue at the Scottish Professional Football League.  Given the clarification that the review process will not be brought forward, the Club will participate fully in the review of the Act and will work with our supporter organisations as part of that process.
•      What representations have Celtic officials made to police and government regarding the intimidation and harassment of Celtic supporters?
Celtic will not tolerate the abuse, harassment or maltreatment of our supporters.  Where there are such allegations we ask that these are directed to the Club along with specific details.  It is important that we deal in facts.  A process has been in place for some time for supporters to report such allegations through FAC or directly to the Club on its dedicated email for such matters Operations@celticfc.co.uk. This remains the case.
We cannot investigate general statements, however on occasions where we have been able to ascertain facts we have managed them speedily and supported fans with just cause, such as Amsterdam where the Club sent two officials to meet with the British Consul as well as supporters held on remand.  We engaged the services of a Dutch lawyer and are now dealing with specific cases, providing professional support to those involved.  It should also be noted that Celtic facilitated the collection taken up at Celtic Park on November 23.
We would like to reiterate that any of our supporters who believe they are the victims of harassment or intimidation should note the number of the Police or Steward responsible and report this to the Club’s SLO or the above email address for further investigation; in all cases we need specific factual information.  The Club operates an Independent Complaints Panel and this will be utilised in such cases being reported.
Celtic SLO has held two meetings since August with FoCUS and Police Scotland in response to complaints received by fans about harassment and in particular the OBA, details of which were shared with the Trust.  In response to the questions raised it was highlighted that as law enforcement officers PS and FoCUS are acting on the instructions as directed by Scottish Govt. At the second meeting it was highlighted that early morning arrests were unhelpful and unnecessary.  PS  response was that the way forward in these cases would be to dispatch an appointment card to the individual who faces charge, we believe this is now the case?  
The issue of specific songs was discussed, however as stated previously the law dictates that some songs are deemed offensive and as such the Police are bound to act. This issue remains contentious however we are bound by law.   
We requested and were provided with a breakdown of arrest details of Celtic fans this season along with comparisons against last season; this information was also shared with the Trust.
•      Have there been any changes in the guidance given to stewards since early December and what is that nature of such a change? 
There have been no significant changes to the match day policy or instructions given to stewards. Clearly match specific briefings are given as required.
•     Is it now Club policy that Green Brigade merchandise is not to be allowed into the stadium?
There are no restrictions on Green Brigade Merchandise being worn within Celtic Park.
•     Is it now Club policy that political banners or other items are not to be allowed into the stadium for domestic league, cup and/or European games?
Celtic like all Clubs are bound by the following competition rules
UEFA Article 8 - Responsibility
A member association or club that is bound by a rule of conduct laid down in UEFA’s Statutes or regulations may be subject to disciplinary measures and directives if such a rule is violated as a result of the conduct of one of its members, players, officials or supporters and any other person exercising a function on behalf of the member association or club concerned, even if the member association or the club concerned can prove the absence of any fault or negligence.
UEFA Article 14 -Racism, other discriminatory conduct and propaganda
7 All forms of ideological, political and religious propaganda are forbidden. If this provision is breached, paragraphs 1 to 6 above apply by analogy.
UEFA Article 16- Order and security at UEFA competition matches
e) the use of gestures, words, objects or any other means to transmit any message that is not fit for a sports event, particularly messages that are of a political, ideological, religious, offensive or provocative nature;
SPFL-Unacceptable Conduct
The SPFL today announced that it has concluded its investigation into the appearance of a large ‘H’ banner on 23 November 2013 during Celtic’s home match against Aberdeen.  SPFL regulations forbid "words or conduct or displaying any writing or other thing which indicates support for, or affiliation to, or celebration of, or opposition to an organisation or group proscribed in terms of the Terrorism Act 2000”.
The SPFL found that the banner was offensive and breached the SPFL’s Rules.  However, Celtic FC were able to demonstrate that they had taken all reasonably practicable steps to prevent the banner being displayed at Celtic Park.  As a result, it was determined that there was no evidence of any breach of the SPFL’s Rules by Celtic FC.
The SPFL wishes to reiterate, for the avoidance of doubt, that any banners indicating support for, or affiliation to, or celebration of, or opposition to an organisation or group proscribed in terms of the Terrorism Act 2000 or are otherwise offensive, are not welcome at SPFL grounds.
As a result of these regulations of the football governing bodies the Stadium Ground Regulations (regulation 13) prohibit ‘political behaviour’ within the stadium. 
•     Has an officer of the club been given responsibility for deciding what constitutes a political banner/scarf etc and who is that person?
No officer of the Club has been appointed to specifically decide what constitutes a political banner/ scarf etc. The match day Safety Officer has the responsibility of deciding if the Ground Regulations have been breached.
•     What checks are carried out on the suitability of persons being employed as stewards and have all of them been subject to disclosure?
Applicants submit details on an application form which requires details of former employers, dates of employment etc.  References are also requested.  Interviews are held by staff and if successful employment date offered. Only if an applicant would be working directly children would disclosure in terms of Disclosure Scotland be required.
•     Given published stadium regulations on searching what is Celtic’s policy re the searching of children and young people?
A search policy safeguarding children is in place. Celtic Staff will only search Children (persons under 16) in the presence of and with the permission of their parent or guardian. Should searching be required two stewards need to be present with male stewards searching males and female stewards searching females. 
•     Are the Club aware that it is difficult to see the identification badge of individual stewards?
Normally safety stewards do not wear photograph identification badges however a number of stewards, who are Security Industry Association licensed will wear their photo-accreditation on match days as a requirement of the SIA. The badges are are credit card sized and may be difficult to read, reference should be made to the number on the steward's Hi Viz jacket to identify the steward.
•      Could numbers be printed across the back and front of steward’s high viz jackets?
This is something that we will consider and seek to implement at the earliest opportunity.  At present all match day Protectevent safety stewards at Celtic Park wear High Viz numbered jackets for identification purposes. The numbers are both on the front and rear of the jacket. This number should be recorded when reference is made to a specific steward.                                                                      Match day Safety Stewards from contracted companies i.e. G4S and SecuriGroup may vary but all stewards should wear a jacket displaying a highly visible number on the front.
•     Why have Celtic (either in the form of statements from the Chief Executive or from a Club spokesperson) repeatedly gone to the press with condemnation of Celtic fans without investigating the facts or attempting to speak to supporters or their organisations? Examples of this are Udinese, Dundee, Milan and Motherwell but there are others.
The Club carefully considers all statements it makes and we always aim to ensure we are in a position of knowledge before making any statement  - It is simply not in our interests to do otherwise.  Celtic will continue to do what it believes to be in the best interests of the Club and ALL our fans.  As one of the world’s major football clubs, the focus and scrutiny on Celtic is considerable and therefore it must lead and act in the way we feel is appropriate taking all circumstances into account.  
 There are also many instances of the Club praising the Celtic support for our fans’ conduct and for the contribution they make to the Club, which is something we are of course also delighted to do.
•      Will the Club give a commitment to speaking to individual fans (where relevant) or supporters’ organisations prior to releasing statements critical of the Celtic support or sections of it?
We have more communication now with our fans’ groups than ever before and we will absolutely make sure this continues.  We will also continue to ensure that we are in a position of knowledge when making all statements.  We have in the past consulted with different groups prior to releasing official statements and will continue to do so, however it is not practical to do so in every case.
•      Why were people forced to relocate from Section 111?
The decision to relocate supporters within the Section following the SPFL match against Motherwell on Dec 6th was taken as a result of a breakdown in communication, trust and therefore control.  There had been vandalism within the section throughout the season, largely from broken seats which members of the Section were made aware of and acknowledged that they were trying to bring this under control. 
At our home SPFL match against Aberdeen on Nov 23 a banner was displayed with a political message without any prior consultation with the Club.  This ultimately led to a charge under the unacceptable conduct rules from the SPFL.  No further action was taken as a result of the SPFL finding that Celtic had taken all reasonably practical steps to prevent any form of political display. 
On the evening of Nov 26 at the AC Milan UCL match a banner display took place within the Section which was at odds with what the Club had advised would be suitable based on UEFA guidelines for these matches.  It was highlighted in advance of the match that a non football display would result in a fine to the Club, a point that was made the day prior to the match and once again on the day of the match.  Assurances were given to the Club that the display planned for the match would be 100% relevant to Celtic, the Club took this on trust and were naturally disappointed that the display was not in keeping with those positive displays we had seen on similar occasions in the past.  

The display was a contravention of the competition rules as highlighted previously and consequently resulted in a 50,000 Euro fine to Celtic by UEFA.  
On the basis of the H display which had not been agreed and that the Club had pointed out on several occasions the consequence of a non football display for the Milan match, it was considered that communication with the display organisers had effectively broken down.  In fact there has been no official contact from the organisers since November 26.
In September the Club spent £6k on producing new access cards for supporters within the section which were due to be allocated in January and were fully committed to making good on all its promises by providing a dedicated area, unique access cards, consultation on safe standing and continued dialogue with Police Scotland and FoCUS.  We felt that progress was being made and were surprised at how quickly things turned and the cessation of dialogue without any prior indication; The Club remains open to dialogue.
•     What discussions did Celtic have with Motherwell FC following on the events of 6th December and why was there a deviation from normal practise of no publicity regarding damage to seats on that occasion? 
Immediate post match discussions agreed that the matter of vandalised seats would be dealt with between both Clubs. Given the extensive nature of the damage the events received extensive media coverage and were broadcast throughout the UK and Europe, indeed on the Saturday following the match we received communication from FC Barcelona that they had concerns relative to our visit scheduled for that mid week. 
We were therefore left with no choice to make comment as the Club’s reputation was harmed and this was expected from the vast majority of our support.
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